
Fortress Solutions is partnering with LTE and 5G suppliers to bring robust
private wireless network managed services to service providers,
enterprises, and local communities.
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PRIVATE 5G/LTE SERVICES
Private Wireless Network deployments, LTE today with
5G quickly coming to reality, are growing dramatically
throughout the U.S. and the world. There is a great
rush to fund, engineer, & deploy as quickly as
possible. With local communities, enterprises, services
providers, and vendors racing to build, who is
thinking about deployment acceleration and
network operations post deployment?

Why
Fortress?
We have the technical staff with the required network & product knowledge to
engineer, deploy, and maintain networks for our customers.

We provide End-to-End Operational Services that allow our customers to focus
on critical day-to-day activities that affect future programs and growth.

Can these private networks deliver the expected long-term objectives
without proper long-term management and care?  Do network
owners have the tools & expertise to maintain, grow, and optimize
these networks when the engineers and equipment suppliers have
moved on to the next deployment?   
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END-TO-END PRIVATE WIRELESS SOLUTIONS
Deployment Services

Site survey
System design - sizing & scaling
Design reviews with customers
Installation
Commissioning & integration - RAN, CORE, & UE
SIM provisioning & management

Maintenance & Performance (Network Operations Center)
Remote monitoring of network components, interfaces, & environment
Single pane of glass view to end-to-end network, providing
comprehensive view of network performance & alarms
Customer/Partner portal & dashboards providing real-time & historical
view of network performance
Reactive & proactive response to network alarms & anamolies, real-time
KPI reporting
Moves/Adds/Changes/Decommissions (MACD)
Schedule maintenance (software upgrades & patches)
End uder Help Desk (students, employees, customers)

Call Center & Technical Support
Tier-1: Call center & basic support
Tier-2: Product & network services knowledge
Tier-3: Product experts
Tier-4: Escalation to equipment supplier (OEM) or system integrator (SI)

Critical Sparing (shares depots with up to 4-hour response) 
Onsite Repair Services (wireless smart hands)
Standard Network Elements Management

EPC and 5G core including: Athonet, Druid, Nokia, Ericsson, Motorola,
Open Source
RAN: Airspan, JMA, Blinq, Nokia, Motorola
UE: Cradlepoint, Nokia, Motorola

SAS Integration & Management: All SASs (Google, Federated...)
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